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CPMS 1 - Set up the CPMS – Get  started / EU login / Saas 



Clinical Patient Management System, known as CPMS, is an online case discussion to 
discuss complex patient cases within and across ERNs. It’s a secure web-based 
application to support European Reference Networks in the diagnosis and treatment of 
rare or low prevalence complex diseases or conditions across national borders  

Health professionals can use the CPMS to collaborate actively and share patient within 
and across ERNs. Only ITHACA members and ITHACA guest users can be authorized 
users of the CPM 

In fall  a new simplified CPMS workflow will be operational,  

plus   a Customized ITHACA data Set 
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What do I need if I want to share my clinical case? 

Internet 

connection 
EU login Mobile app 

SAAS 

authorization 
CPMS login 

Clinical Patient Management System (CPMS) 



1.Internet connection 

2.EU login 

3.Mobile app 

4.CPMS login 

 

https://cpms.ern-net.eu/login/  
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Getting started 



EU login 
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EU login 

ITHACA – CPMS Tutorial_aug 2020 5 



EU login 
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EU login 
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1.Internet connection 

2.EU login 

3.Mobile app 

4.CPMS login (Saas) 
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Mobile app 
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Mobile app 



CPMS login 

1.Internet connection 

2.EU login 

3.Mobile app 

4.CPMS login 

 

https://cpms.ern-net.eu/login/  
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CPMS login 
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https://webgate.ec.europa.eu/saas/home/roleNone/application/0/list.html 

https://webgate.ec.europa.eu/saas/home/roleNone/application/0/list.html


CPMS login – request an authorization  (Saas) 
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Select application 



CPMS login 
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Select an ERN 

CPMS login – Saas 



CPMS login 
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Select your country 

CPMS login – Saas 
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Select your HCP 

CPMS login – Saas 



CPMS login - Saas 
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Choose HP  

healthcare professional 

Select access profile 
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Select access profile 

CPMS login – Saas 

It would be useful to write your specialty 

Once you have submitted wait, it 

takes 2 to 3 days until your request 

has been approved and your 

account has been activated . 

 

The CPMS login (user 

authentication) is a 3-factor 

authentication (e.g. email + 

password + SMS). This kind of 

identity management checks if the 

account is related to a real person 

not to a robot.  



https://cpms.ern-net.eu/login/  
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Once you’ve been approuved,  you only use 

your device and UE login  

CPMS login - ready ! -  then go to : PPT CPMS 2 



https://cpms.ern-net.eu/login/  
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Follow the CPMS user manual and Documentation 

The first time you login, please fill the thematic areas you are interested in. This doesn’t mean that you have to 
participate in all of them, but you will be informed if case discussions take place and can decide if you would like to 

participate. Go to ERN Dashboard Preferences Select the thematic areas of your interest 


